
Biljana Savic
GETTING THE RESIDENTS’ LOW-DOWN

Biljana Savic

GETTING THE RESIDENTS’ “LOW-DOWN”

Through Community Observation
October 2005



Biljana Savic
GETTING THE RESIDENTS’ LOW-DOWN



Biljana Savic
GETTING THE RESIDENTS’ LOW-DOWN

HOW DO WE GET ‘THE LOWDOWN’?

CONSULTATION ‘STATED PREFERENCES’

OBSERVATION ‘REVEALED PREFERENCES’

( WHAT PEOPLE ACTUALLY DO )
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WHAT DOES OBSERVATION TELL US ABOUT THE WAY
PEOPLE USE THE PUBLIC REALM?

WHAT DOES THAT MEAN FOR DESIGN?
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MOST OF THE TIME, MOST PEOPLE WANT

CONVENIENCE



Biljana Savic
GETTING THE RESIDENTS’ LOW-DOWN

STRAND

CR OSS

ANALYSIS

1997

The information that were collected in
1997 showed that there was virtually
no movement by local people (non-
tourists) across the heart of the
Square. Ins tead we saw l ocal people
moving around the outsi de pavements
of the Squar e (with some movement
across the i nside, southern pavement)
and visitors meandering slowly within
the Squar e.

In total 87 people’s routes were traced
on a weekday from 12:00 to 18:00.

From those 87 people, two were
observed cr ossing the public space
and one person was obser ved s taying
in Trafalgar Square. This corresponds
to 2.3% and 1.2% of all peopl e
observed r especti vel y.
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Trafalgar Square, 1997
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PEOPLE WANT SIMPLE, DIRECT ROUTES AND CROSSINGS…
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Trafalgar Square, 2004
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PEOPLE WANT CLEAR, LEGIBLE ROUTES AND SPACES…
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…WITH PEDESTRIAN FACILITIES PROVIDED
WHERE THEY ARE NEEDED


