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Biljana Savic

GETTING THE RESIDENTS' “LOW-DOWN"

Through Community Observation
October 2005
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HOW DO WE GET ‘THE LOWDOWN'?

CONSULTATION ‘STATED PREFERENCES

OBSERVATION '‘REVEALED PREFERENCES’
( WHAT PEOPLE ACTUALLY DO )
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WHAT DOES OBSERVATION TELL US ABOUT THE WAY
PEOPLE USE THE PUBLIC REALM?
WHAT DOES THAT MEAN FOR DESIGN?
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MOST OF THE TIME, MOST PEOPLE WANT

—

CONVENIENCE
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Trafalgar Square, 1997
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PEOPLE WANT SIMPLE, DIRECT ROUTES AND CROSSINGS.
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To LEICESTER SQUARE/
COVENT GARDEN

To LEICESTER SQUARE/
PICCADILLY/ST. JAMES’

A

To THE MALL/ WHITEHALL
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ce nu mbe r: LA10 0032 379
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Trafalgar Square, 2004
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PEOPLE WANT CLEAR, LEGIBLE ROUTES AND SPACES...
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WHERE THEY ARE NEEDED
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